
Aspect

Disclosure in the Sustainable Development 

Report. Disclosure in Integrated Annual 

Report is specifically referenced (IAR)

Assurance Explanatory notes

Market presence G4-EC6 Proportion of senior management hired from 

the local community at significant locations of 

operation

• People/ our people: page 1 With 74% of the workforce based in South 

Africa, this is considered our most significant 

location of operation.

Employment G4-LA1 Total number and rates of new employee 

hires and employee turnover by age group, 

gender and region

Not available Systems are not yet in place to record this 

information comprehensively. Work

to put these systems in place will be 

undertaken, with the aim of disclosing this 

data in our 2018 reporting.

Labour/management relations G4-LA4 Minimum notice periods regarding operational 

changes, including whether these are 

specified in collective agreements

In South Africa, where the bulk of our unionised employees 

are located, the minimum notice period in terms of the 

country’s Labour Relations Act, 66 of 1995 is four weeks for 

employees who have been employed for more than one 

year. We are fully compliant with this legislative requirement. 

Union membership in the rest of Africa is fairly 

uncommon.

G4-LA9 Average hours of training per year per 

employee by gender, and by employee 

category

• People/ our people: page 8 Total number of 

training hours

Training data is not disclosed by gender or 

employee category as systems are not

yet in place to record this information 

comprehensively. Work to put these systems 

in place will be undertaken, with the aim of 

disclosing this data in our 2018 reporting. 

G4-LA10 Programmes for skills management and 

lifelong learning that support the continued 

employability of employees and assist them in 

managing career endings

• People/ our people: page 7 

• Divisional reviews/ Logistics: pages 9 and 19

• Divisional reviews/ Vehicles: pages 7 and 13  

Diversity and equal opportunity G4-LA12 Composition of governance bodies and 

breakdown of employees per employee 

category according to gender, age group, 

minority group membership, and other 

indicators of diversity

• Group overview/ our approach to sustainable development: 

page 2

• People/ our people: page 7 

• Divisional reviews/ Vehicles: pages 9 and 14 

The age of employees is not disclosed as this 

is not considered material to performance. 

Diversity data is given for employees in South 

Africa only, as 74% of the group's workforce is 

located in this region.

Labour practices grievance 

mechanisms

G4-LA16 Number of grievances about labour practices 

filed, addressed, and resolved through formal 

grievance mechanisms

• Group overview/ our approach to sustainable development: 

page 4

Formal grievance mechanisms are in place, 

which comply with local legislation. However 

systems for collating information on the 

number of grievances relating to labour 

practices and their status are being refined, 

with the aim of disclosing this information from 

our 2018 reporting cycle. 

G4-EC1 Direct economic value generated and 

distributed

• Social/ demonstrating social value: page 1 and 3 

• IAR: Value added statement: page 53

Payments to government per country are not 

currently disclosed, we aim to

provide this information in our 2018

reporting. 

G4-EC2 Financial implications and other risks and 

opportunities for the organisation’s activities 

due to climate change

• Environment/ minimising our environmental footprint: page 

1

• Environment (CDP pdf)

G4-EC7 Development and impact of infrastructure 

investments and services supported

• Social/ demonstrating social value: page 9 and 12 Imperial's investment in the Unjani clinics and 

school libraries, provide healthcare and 

education to local communities. These 

investments are commercial and pro bono. 

G4-EC8 Significant indirect economic impacts, 

including the extent of impacts

• Social/ demonstrating social value

Energy G4-EN3 Energy consumption • Environment/ minimising our environmental footprint: page 

4 and 5

• Divisional reviews/ Logistics: pages 3, 15 and 24

• Divisional reviews/ Vehicles: page 3 and 17 

Diesel, petrol 

and electricity 

consumed.

Water G4-EN8 Total volume of water withdrawn by source 

ŸŸ

• Environment/ minimising our environmental footprint: page 

5

• Divisional reviews/ Logistics: pages 15 and 24

• Divisional reviews/ Vehicles: page 3 and 17 
Emissions G4-EN15 

and EN16

Direct and indirect greenhouse gas (GHG) 

emissions (scopes 1 and 2)

• Environment/ minimising our environmental footprint: page 

4

• Divisional reviews/ Logistics: pages 3, 15 and 24

• Divisional reviews/ Vehicles: page 3 and 17 

Scope 1 and 

Scope 2 

emissions 

2011 GHG conversion protocols are being 

used in the collation of our data and this will 

be updated for the 2017 reporting cycle

Specific standard indicators

GROUP-LEVEL MATERIAL ISSUE: Developing effective leadership and empowered people

Training and education

GROUP-LEVEL MATERIAL ISSUE: Strengthening legitimacy among all stakeholders

Economic performance 

Indirect economic impact



Effluents and waste G4-EN24 Total number and volume of significant spills • Environment/ minimising our environmental footprint: page 

6

• Divisional reviews/ Logistics: page 3, 15 and 24
Products and services 

(environmental impact)

G4-EN27 Extent of impact mitigation of environmental 

impacts of products and services

• Environment/ minimising our environmental footprint

• Divisional reviews/ Logistics: pages 14 and 23

• Divisional reviews/ Vehicles: page 16 

Environmental compliance G4-EN29 Significant fines and non-monetary sanctions 

for non-compliance with environmental laws 

and regulations.

• Environment/ minimising our environmental footprint: page 

6

• Divisional reviews/ Logistics: page 3 

• Divisional reviews/ Vehicles: page 3 

There were no material fines and non-

monetary sanctions for non-compliance with 

environmental laws and regulations during the 

reporting year.

G4-LA6 Type of injury and rates of injury, 

occupational diseases, lost days, and 

absenteeism, and total number of work-

related fatalities, by region and by gender

• Social/ demonstrating social value: page 10

• Divisional reviews/ Logistics: pages 2, 9 and 22

The number of 

road fatalities, 

raod injuries 

and kiloemtres 

travelled

Injury data is not disclosed by gender as 

systems are not yet in place to record

this information. Work to put these systems in 

place will be undertaken with the aim of 

disclosing this data from our 2019 report. A 

group policy document stipulates a standard 

format and definitions for recording and 

reporting accident and injury data. 

G4-LA7 Workers with high incidence or high risk of 

diseases related to their occupation

• Divisional reviews/ Logistics: page 8 Logistics South Africa participates in the 

Tucking Wellness programme, a primary 

healthcare programme for long-distance truck 

drivers. The programme provides support and 

advice on HIV and Aids. 

Non-discrimination G4-HR3 Total number of incidents of discrimination 

and corrective actions taken

No cases of discrimination were recorded

during 2016.

Freedom of association

Child labour 

Force or compulsory labour

G4-HR4 

to HR6

Operations and suppliers identified as having 

significant risk for: 

• Violation of the right to exercise freedom of 

association and collective bargaining and 

measures taken to support these rights

• Incidents of child labour and measures 

taken to contribute to the effective abolition of 

child labour

• Incidents of forced or compulsory labour, 

and measures to contribute to the elimination 

of all forms of forced or compulsory labour

• Group overview/ our approach to sustainable development: 

page 3

Procurement is undertaken by each division 

and information relating to suppliers is not 

collated at a group level. Given the complex 

nature of our supply chains, it will be 

challenging to put such systems in place. The 

review of our procurement systems to assess 

the feasibility of supplier screening is work in 

progress with the results difficult to measure. 

We will report on progress in our 2018 report. 

Local communities G4-SO1 Percentage of operations with implemented 

local community engagement, impact 

assessments and development programmes 

• Social/ demonstrating social value: starting on page 7 Although community engagement is

undertaken by all operations in the Imperial 

group as well as at a group level, formal 

impact assessments are not generally 

undertaken by operations. 

Anti-corruption G4-SO5 Confirmed incidents of corruption and actions 

taken

• Group overview/ our approach to sustainable development: 

page 4

Anti-competitive behaviour G4-SO7 Total number of legal actions for anti-

competitive behaviour, anti-trust and 

monopoly practices and their outcomes

No legal actions were pending or completed during 2016 

regarding anti-competitive behaviour (2015: none)

Non-compliance G4-SO8 Monetary value of significant fines and total 

number of non-monetary sanctions for non-

compliance with laws and regulations

• Social/ demonstrating social value: starting on page 4

• Divisional reviews/ Logistics: pages 6 and 19

• Divisional reviews/ Vehicles: pages 6 and 12

No material fines or non-monetary sanctions 

for non-compliance with laws and regulations 

were received during the reporting year.

Customer health and safety G4-PR2 Total number of incidents of non-compliance 

with regulations and voluntary codes 

concerning the health and safety impacts of 

products and services during their life cycle, 

by type of outcomes

• Divisional reviews/ Vehicles: pages 6 and 11 No material incidents of non-compliance with 

regulations and voluntary codes concerning 

the health and safety impacts of products and 

services were received during the reporting 

period.

Product and service labelling G4-PR5 Results of surveys measuring customer 

satisfaction

Not available at group-level Customer satisfaction surveys are critical in 

understanding clients needs and are 

undertaken at individual dealership level.

Customer privacy G4-PR8 Total number of substantiated complaints 

regarding breaches of customer privacy and 

loss of customer data.

• Social/ demonstrating social value: starting on page 4

Product compliance G4-PR9 Monetary value of significant fines for non-

compliance with laws and regulations 

concerning the provision and use of products 

and services

• Divisional reviews/ Vehicles: pages 6 and 11 No material fines  for non-compliance with 

laws and regulations concerning the provision 

and use of products and serviceswere 

received during the reporting year.

Disclosures of management approach: As sustainability strategy is set at a divisional level, disclosure on management approaches are given by division. 

Occupational health and safety


